


► Assess serious incidents, review appropriateness of incident management and make corrections as
needed.

► Develop linkages with community organizations to support the work of the program.
► Utilize electronic case management system in order to maintain accurate and up-to­

dateclient files.
► Comply with charting requirements and data collection as mandated by funding sources.
► Utilize trauma informed interventions and culturally responsive engagement techniques

inorder to provide holistic program services.
► On-Call availability to participate in managing tenant emergencies.
► Attend trainings as requested by program leadership.
► Participate in Program Directors meetings to develop and evaluate program services.
► Assist with the Jericho Project events and perform other duties including networking with

various social service organizations to enhance the delivery of programmatic services for
current residents and graduates.

► Carry out assignments as provided by the Managing Program Director.

Requirements: 
► A Master's degree in a childhood related field, such as psychology, child development,

social work or human services related field.
► At least five years' experience working in the fields of substance abuse, mental ·health, and/or

homelessness.
► Experience working with Veterans a plus.
► An understanding of working with individual who have experienced homelessness
► Supervisory and/or management experience required
► Ability to manage multiple projects and delegate tasks as needed.
► Familiarity with Harm Reduction Model, Housing First Approach and Motivational

Interviewing preferred.
► Candidate must be a self-starter with the skills and energy to work within a residential community.
► Good communication skills with strong organizational writing and computer skills required.
► Bilingual in Spanish a plus.

Compensation: 
The salary range for this position is $73,000.00 to $75,000.00 annualized. Jericho 
Project offers a comprehensive benefits package.

COVID Guidelines:

The Jericho Project is committed to ensuring the safety of its staff, interns, vendors and 
clients. As per the CDC guidelines' full compliance, all new/incoming staff are required 
to be fully vaccinated and possess the ability to provide documentation upon their 1st 
day of hire.

To be fully vaccinated means:

1. 2 weeks after their second dose in a 2-dose series such as: Pfizer or Moderna.

2. 2 weeks after a single-dose vaccine, such as: Johnson & Johnson’s

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated.html

We grant accommodations according to the law.

 



Jericho Project is an equal opportunity employer that does not discriminate in its hiring practices and, in 
order to build the strongest possible workforce, actively seeks a diverse applicant pool. 
www.jerichoproject.org 

No Phone Calls Please. 

Human Resources Department
Jericho Project
Job Code: Program Director - Fordham Village
245 W. 29th Street, Suite 902
New York, NY 10001
Fax 646.624.2301
careers@jerichoproject.org

How to Apply: 
Interested applicants must submit a resume and cover letter with salary requirements to:
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